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“Hettich Drawer to Down Under Luxury Escape” Promotion  

Terms and Conditions 

 

1. Information on how to enter Hettich Drawer to Down Under Luxury Escape Promotion and 
the prize form part of these Terms and Conditions. Participation in this competition implies 
acceptance of these Terms and Conditions. 

2. Entry is open to trade professionals in Australia, including but not limited to Cabinetmakers, 
Joiners, and Hettich Authorised Dealers. 

3. Participants must be over the age of 18-year-old. 
4. This promotion is a Game of Chance. 
5. Incomplete and indecipherable entries, as well as entries with incorrect personal information 

or contact details, will be deemed invalid. The Promoter is not responsible for late, lost, 
misdirected, ineligible, or illegible/inaudible entries, including lost, stolen, forged, defaced, 
or damaged proof of entry or related materials. 

6. Employees (and their Immediate Families) of the Promoter, their parent companies, 
subsidiaries, affiliated companies, any agencies associated with this promotion, or Hettich, 
are ineligible to enter. "Employees" refers to directors, management, employees, 
concessionaires, consultants, officers, and contractors, or individuals who perform work 
under the control of another in exchange for payment. "Immediate Family(ies)" includes 
spouse, ex-spouse, de-facto spouse, child or stepchild, parent, stepparent, grandparent, 
step-grandparent, uncle, aunt, niece, nephew, brother, sister, stepbrother, stepsister, or first 
cousin, and the definition encompasses both natural and non-natural relations (in the 
opinion of the Promoter). 

7. The Promoter has the sole discretion to determine whether a person is an eligible entrant. 
8. Any person who has a contractual arrangement with Hettich (e.g., a brand ambassador) is 

ineligible to enter. 
9. Entries into the promotion open on the 01/03/24 at 12:01 AM, and close at 11:59 PM on 

31/10/24 (Promotion Period). 
10. To enter, the participant must purchase Hettich AvanTech YOU or InnoTech Atira drawer 

system sets (including Quadro or Actro runners) directly via our online shop, email 
(customerorders-au@hettich.com) or phone (1800 687 789) order during the Promotional 
Period.  

11. For every 18 x Hettich AvanTech YOU or InnoTech Atira drawer sets purchased Hettich will 
provide one automatic entry to the participant into the promotion. 

12. There will be nine (9) draws conducted for this promotion, consisting of eight (8) minor 
draws and one (1) major draw. Entries close for each draw at 11:59pm AEDT/AEST (as 
applicable) on the dates specified in the table below.  All draws will take place at Hettich 
Australia, on the dates specified in the table below at 12pm AEDT. Entries in each minor draw 
will NOT be entered into any subsequent minor draws.  All non winning entries will go into 
the Major prize draw. Winners will be notified in writing within two (2) business days of the 
draw and published on designwithhettich.au on the dates specified in the table below. 
 
 

 



 
 
 

HETTICH AUSTRALIA Limited Partnership ABN 11 569 515 611  

 

 

Draw Entries Open Entries Close Draw date Publication date 

Minor 1 01/03/2024 31/03/2024 05/04/2024 07/04/2024 

Minor 2 01/04/2024 30/04/2024 04/05/2024 06/05/2024 

Minor 3 01/05/2024 31/05/2024 05/06/2024 07/06/2024 

Minor 4 01/06/2024 30/06/2024 04/07/2024 06/07/2024 

Minor 5 01/07/2024 31/07/2024 05/08/2024 07/08/2024 

Minor 6 01/08/2024 31/08/2024 05/09/2024 07/09/2024 

Minor 7 01/09/2024 30/09/2024 04/10/2024 06/10/2024 

Minor 8 01/10/2024 31/10/2024 05/11/2024 07/11/2024 

Major  01/03/2024 31/10/2024 05/11/2024 07/11/2024 

 

13. The Promoter may draw additional reserve entries and record them in order in case an 
invalid entry or ineligible entrant is drawn. 

14. The Promoter’s decision is final, and no correspondence will be entered into. 
15. The first valid entry drawn in each minor draw will win as per specified in table. 

Draw Prize Value 

Minor 1 Flight Centre Voucher  AU$250.00 

Minor 2 Bose Quiet Comfort 45 SE Noise Cancelling Headphones  AU$250.00 

Minor 3 Fitbit Versa 4 (Black/Graphite) AU$250.00 

Minor 4 Coles Group & Myer Voucher AU$250.00 

Minor 5 Esky 50L Arctic Pro Rugged Cooler with Accessory Pack AU$250.00 

Minor 6 Bunnings Voucher AU$250.00 

Minor 7 Makita 18V Cordless Brushless Impact Driver Kit AU$250.00 

Minor 8 Breville Nespresso CitiZ Solo Coffee Machine AU$250.00 

  

16. The first valid entry drawn in the major draw will win a trip for two adults to South Australia 
on a combined two nights at The Louise with two nights at Kangaroo Island Southern Ocean 
Lodge valued at AU$10,000.  

• The prize includes: 

• Two (2) x return economy airfares from winners nearest capital city in Australia to 
Adeliade Airport, South Australia. 

• (2) days and two (2) nights at The Louise  

• (2) days and two (2) nights at Kangaroo Island Southern Ocean Lodge  
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• Generous standard inclusions at The Louise including gourmet breakfast, sunset 
drinks and snacks, dinner with matched wines in Appellation and in-suite bar 
replenished daily. 

• Generous standard inclusions at Southern Ocean Lodge including;  
(a) all beverages plus premium wines and spirits. 
(b) all dining including four-course dinner and matched wines. 
(c) in-suite bar replenished daily. 
(d) signature guided experiences and return Kangaroo Island Airport transfers. 
(e) Luxury escape prize must be used in the year 2025, will be based around 

availability of lodges.  
17. Spending money, meals unless specified, insurance, additional transfers, items of a personal 

nature, in-room charges and all other ancillary costs are not included.  The major prize 
winner is responsible for liaising with the Promoter’s affiliated travel agent, Egencia to book 
flights, which are subject to booking and flight availability.  The Promoter will provide the 
major prize winner with further details to facilitate the flight booking process. Frequent flyer 
points will not form part of the prize. Prize is subject to the standard terms and conditions of 
individual prize and service providers. The winner may be required to present their credit 
card at time of accommodation check in. 
 

18. The prize(s) and/or parts of the prize(s) are non-transferable, non-exchangeable, and cannot 
be redeemed for cash. If a prize or an element of a prize is unavailable for any reason, the 
Promoter reserves the right to substitute it with another prize of equal or greater value, 
subject to the approval of any relevant authority. The Promoter and its representatives will 
not be liable for any damage to or delay in transit of prizes. 

19. A draw for any unclaimed prizes may take place on 05/12/2024, at the same time and place 
as the major draw, subject to any directions from a regulatory authority. If there are any 
unclaimed prizes, the winner(s) will be notified by email within two business days of the 
draw, and their names will be published on https://web.hettich.com/en-au/home starting 
from 07/12/2024. 

20. Total prize pool value is up to AU$12,000.00. 
21. Prizes, or any unused portion of a prize, are not transferable or exchangeable and cannot be 

taken as cash, unless otherwise specified 
22. In the event of war, terrorism, state of emergency, pandemic, government lockdown, or any 

other kind of disaster, the Promoter reserves the right to cancel, terminate, modify, or 
suspend the promotion, or suspend, substitute, or modify a prize, subject to any written 
directions from a relevant regulatory authority. 

23. The Promoter is not responsible for any problems or technical malfunctions of any computer 
on-line systems, communication networks, computer equipment, software, technical issues, 
or traffic congestion on the Internet or any website. This includes any error, omission, 
alteration, tampering, deletion, theft, destruction, transmission interruption, 
communications failure, or any other issues that may arise. If the Promotion cannot be 
conducted due to circumstances beyond the Promoter's control, including technical or 
communications problems, the Promoter reserves the right to amend, suspend, or cancel 
the competition, subject to approval from any relevant authority. 

24. Errors and omissions may be accepted at the Promoter's discretion. Failure by the Promoter 
to enforce any of its rights at any stage does not constitute a waiver of those rights. If there is 

https://web.hettich.com/en-au/home
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a dispute as to the identity of an entrant, the Promoter reserves the right, in its sole 
discretion, to determine the identity of the entrant. 

25. The Promoter may communicate or advertise this competition using Facebook and 
Instagram; however, the competition is not sponsored, endorsed, or administered by, or 
associated with, Facebook and Instagram. Entrants understand that they are providing their 
information to the Promoter and not to Facebook and Instagram. Each entrant completely 
releases Facebook and Instagram from all liability. 

26. The use of any automated entry software or any other mechanical or electronic means that 
allows an entrant to automatically enter the Promotion repeatedly is prohibited and will 
render entries submitted using such means as invalid. 

27. The Promoter collects personal information for the purpose of conducting the Promotion 
and may disclose such information to third parties involved in prize provision. The 
Promoter's privacy policy can be viewed at https://web.hettich.com/en-au/data-privacy  
Entry is conditional upon providing this information. The Promoter may disclose the 
information for those purposes to its related bodies corporate and contractors. If entrants do 
not provide the requested information, they will not be able to enter the Promotion. 

28. The Promoter is bound by the Privacy Principles imposed by law. A copy of the Promoter's 
privacy policy can be viewed at https://web.hettich.com/en-au/data-privacy To request 
access to or update personal information held by the Promoter, entrants can contact the 
Promoter's office. 

29. The Promoter is Hettich Australia part of entity Hettich Holdings Pty Limited (ABN 55 011 013 
906) of 6 Entolasia Cl, Kemps Creek NSW 2178 Australia, Phone 1800 687 789. 

30. NSW Permit NTP/08663, ACT TP/23/02733, SA Licence T23/2103. 
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